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Licensee Information  
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Closing for the Season? 
 

Please ensure you advise your 
local liquor store and this office 
of any change in mailing address or 
telephone numbers for the off-season! 

 

 

As a reminder, customers who wish to purchase 
alcohol for consumption off-premises must pay for 
and take possession of the product immediately 
prior to leaving the licensed premises.  

This means that after buying offsales, the customer 
may not be served additional liquor or be permitted 
to remain in your premises.  

 

 

There are going to be times 
when you or your servers 
will have to discontinue or 
refuse service to a patron  who is  
intoxicated. 

It is your legal and moral responsibility to 
do this firmly and convincingly. You will 
need to do  this in a way that will prevent a 
difficult situation from getting worse. The 
safety of that patron, staff and all other 
patrons should be your main concern. Do 
not hesitate to express regret to the patron 
and refer to the liquor laws that require 
you to take this action.  

There are some strategies to make refusing 
liquor service or sale go as smoothly and 
effectively as possible. First, a server 
should notify co-workers and/or the 
manager of their intent to discontinue 
service or refuse a sale to an apparently 
intoxicated patron. This sets up a support 
system in case it is needed. 

Next, proceed by speaking calmly and 
courteously (and in private if possible). 
Use the patronôs name, if known. Do not 
use emotionally charged words or 
accusations like, ñYouôre drunkò or ñYouôre 
cut offò. Instead, remind the patron that 
ñitôs against the law to serve you furtherò, 
that the refusal only applies to this 
particular occasion, and that you will be 
pleased to serve them in the future. 

Listen and be empathetic by 
acknowledging emotions like anger or 
disappointment. Show concern for the 
patron. Suggest  that youôd be happy to 
arrange a safe ride home by calling a cab 
or a friend to come and get them. Remind 
the patron of their own liability and how 
your actions are to protect them. 

Be firm and donôt argue, bargain or back 
down. Remember to document details of 
the refusal or discontinuation of service in 
the incident log.  

Bulletin 

9031 Quartz Road 
Whitehorse, YT Y1A 4P9 

 
Ph: (867) 667-5245 
Fx: (867) 393-6306 

 
Website: www.ylc.yk.ca 

Yukon Liquor Corporation 

OFF-SALE HOURS 

If you hold a Liquor Off -Premises Licence, sales can 
be allowed between 9:00 a.m. and 12:00 midnight, 
but only during the hours shown on the licence, and 
only during the time that the restaurant, dining 
room or cocktail lounge is open for service. 
Further, the establishment must be open for service 
for at least four consecutive hours that day.  

If you hold a Beer Off-Premises Licence, sales can 
be allowed between 9:00 a.m. and 12:00 midnight 
providing the restaurant, dining room or lounge is 
open for service for at least four consecutive hours 
that day. 

No off-premises sales are permitted after 12:00 
midnight under any circumstances. 
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2
 Fall/Winter Hours of  

Operation  
 
CENTRAL WAREHOUSE 
Hours of Operation are: 
Monday-Friday 8:00 am to 4:00 pm 
Orders received during normal business  
hours will be ready for pick-up within  
24 hours. (Orders placed on Friday  
will be ready on Monday.) 
Closed Monday, September 7ð 
Labour Day 
WHITEHORSE LIQUOR STORE 
Monday-Thursday 9:30 am to 7:00 pm 
Friday 9:30 am to 8:00 pm 
Saturday 9:30 am to 6:00 pm 
Closed  Monday, September 7ð 
Labour Day 
DAWSON CITY 
Tuesday-Saturday 9:30 am to 6:00 pm 
Closed September 8th  in lieu of  
Labour Day 
FARO, HAINES JUNCTION, MAYO*  
& WATSON LAKE  
Tuesday-Saturday 10:00 am to 6:00 pm 
*Mayo store closed between 1 pm - 2 pm 
Closed September 8th  in lieu of  
Labour Day 

PROTECT YOURSELF, 
PROTECT YOUR DRINK 

 
Posters & coasters are available in both 

English & French. If you would like any of 
these items, please call 667-5245. 

New Licences: 
 
Recently the following licences were issued: 
 

Tokyo Sushi Japanese 
RestaurantðFood PrimaryðBeer/
Wine Licence 

Riverdale Neighborhood Pubð
Liquor Primary All Liquor & Off 
Premises Liquor Licences 
Upper Labarge LodgeðSpecial 
Licence 

Homestead LodgeðSpecial Licence 

Wilderness OutpostðSpecial Licence 

 

Reminder! 
 

Food must be available 
throughout the hours of liquor  
service in a Bar or  a Restaurant.  

Ride Safe, Ride 
Sober 

 

The ATV coasters are 
available. If you 
would like some of 
these free coasters, 
please call 667-5245. 


